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Dear Cardholder

CPCS Competent Operator smart card

We are pleased to enclose your CPCS Competent Operator smart card. Please check that all your details are
correctly displayed on the card.

In the event that any of the details are incorrect, please let us know by emailing a member of our team at
cpes@jobcards.org within 14 working days of receiving your card.

If this is your first Competent Operator card, you will shortly receive your free-of-charge Logbook (which will be
sent to your home address). If you choose to record your hours using the Logbook renewal option, please ensure
that you keep it safe as it may be required for audit purposes. Action can be taken if it's found that your Logbook
has not met Scheme requirements.

If this is not your first Competent Operator card (i.e. it has just been renewed or categories have been added),
YOU can; use your existing Loghook, download additional pages from the website, or purchase a further Logbook
by calling the CPCS Helpline on 0300 999 1177 opt 1, opt 1.

Please note: if you have added categories to an existing CPCS Competent Operator smart card the new
categories will have the same expiry date as the original CPCS Competent Operator smart card.

You or your employer can now check the.validation of your card by visiting our Online Card Checker at
www.nocnjobcards.org/cpcs. You can also tap your smart card on any NFC enabled device to see your
information displayed. Please see our website for more information.

For further details about CPCS please visit our website at www.nocnjobcards.org/cpcs.

Itis important for you to keep us up to date of any changes to your contact details so that your renewal is sent
out correctly. When contacting us quote your CPCS Registration Number and our team will be happy to help.

Construction Plant
Competence Scheme

COMPETENT OPERATOR

CATEGORIES

A09A:Forward Tipping Dumper - Wheéled
A17C:Telescopic Handler - All sizes exc. 360 Slew
AS8A:Excavator 360° below 10 tonnes - Tracked
AS58C:Excavator 360° below 10 tonnes — Lifting Operations
AS59A:Excavator 360° above 10 tonnes - Tracked
A59C:Excavator 360° above 10 tonnes — Lifting Operations
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